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A year into the COVID-19 pandemic, RTITB shares its learnings around lift truck training, what has changed,

and how supply chain organisations are preparing for the future.

“In a short time, COVID-19 disrupted the world, and the world of work, but the effects of the pandemic on the

supply chain are ongoing,” says Laura Nelson, Managing Director for RTITB, the UK’s leading workplace

transport training accrediting body. “12 months in we’ve seen some big differences in how businesses are

looking to fulfil their lift truck operator training needs as a result.”

From November 2020 to January 2021, RTITB saw an increase in enquiries of 130% for in-house RTITB

Accreditation - more than double compared to the same period the previous year. In particular, RTITB reports
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that more warehousing and food manufacturing organisations have looked to become RTITB Accredited in

their own right, rather than relying on outsourcing training.

“This move seems to be driven by a desire for self-sufficiency,” explains Laura. “Many of the organisations we

have dealt with were doing all the right things in terms of lift truck operator training, but simply want to deliver

it themselves now with an in-house instructor, rather than outsourcing it.”

In fact, 38% of existing RTITB Accredited sites are now training their own employees, rather than using

commercial providers – an increase from less than 25% just 18 months ago. Key factors driving this change

may include greater flexibility, with access to training at times that suit the business and operator’s shift

patterns. Plus, the desire to tailor training more to their particular business and policies, rather than using

‘open courses’ in a training centre which are intentionally designed to have mass appeal.
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However, RTITB states that it is important to remember that the in-house route won’t be right for everyone.

“In many cases, RTITB Accredited Training Providers still add enormous value, bringing outside perspectives

and vast experience to businesses, alongside the ability to deliver high quality, standardised training that is

also COVID-secure,” says Laura. “To reduce COVID-19 risks, many have also completed our free eLearning

course Managing COVID Risk During Lift Truck Training.”

However, in-house RTITB Accreditation also appeals to some organisations as it provides a means to easily

train occasional users and agency workers without needing to bring in an external trainer. Due to isolating and

shielding this ‘ad hoc’ lift truck training has been a more common requirement for businesses but could prove

costly where the course is for just one operator. Yet this type of training is completely essential for

businesses to be able to cope with peaks.
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“As demand spiked during COVID-19, a lot of businesses needed lift truck operator training at the same time

to get additional workers up and running,” says Laura. “Training Providers have done an amazing job in

helping to keep the supply chain moving during the pandemic, but, in some circumstances, there were

unavoidable delays for customers.”

“Bringing training in-house helped to solve this issue for some, and provides a long-term solution,” she

continues. “Many COVID-19 business policies do not allow suppliers, such as lift truck trainers, to come on

site, but in-house instructors can keep training running through the pandemic, as well being ready to go if

similar situations arise in the future.”

As well as the benefits to training continuity, RTITB Accreditation for organisations delivering in-house lift

truck operator courses is also designed to help improve safety and business efficiency through proactive risk

reduction, in-house resilience, and ongoing improvement. RTITB’s compliance experts assess and accredit

the entire materials handling operation, not just Basic forklift operator training, supporting broader

compliance. Also included is an annual compliance HealthCheck at no extra charge for complete peace of

mind around legal and regulatory compliance in the event of an incident.
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