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Customer Service
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FPT Industrial discussed its advanced customer service offer
with attendees of ConExpo

17 April 2023 by FPT Industrial

FPT Industrial delivers its customers 360-degree professional assistance to maximize uptime, minimize
TCO, and prevent any possible issue. Across the US and Canada, FPT Industrial stands by its customers with
a complete distribution network featuring fully engaged and continuously trained partners delivering the best

products, the fastest assistance, and the most professional advice.

At CONEXPO-CON/AGG 2023 visitors could discover more about FPT Industrial’'s advanced Customer Service
offer. The MyFPT app brings customers information at the tip of their fingers, along with quick, efficient, and
tailored support. By connecting the plug-and-play FPT Industrial dongle to the machine engine diagnostic

port, and the MyFPT app via Bluetooth, it is possible to gather live engine data.
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